LVVWD’s on-line water waste form
helps community conserve our most precious natural resource
Reporting water waste in the community just got a little easier, faster, and more accurate with the
recent launch of the Las Vegas Valley Water District’s (LVVWD) on-line water-waste reporting
form available at lvvwd.com.
With the form, customers can upload photos of water waste, use their phone’s GPS/location
services to pinpoint the area, choose from various infraction/violation types, and receive a “thank
you” email with details on the investigation process.
Customers can access the form from a computer, tablet or smartphone. Those customers without
access to a smartphone or a computer may call 702-822-8571 to report water waste in the
district’s service area.
“Conservation is at the forefront of our community outreach. That means water-waste reporting
is a top priority,” said LVVWD General Manager John Entsminger. “The images and
geolocation functions of this new online reporting form are tremendous assets; getting an exact
location saves our investigators time and makes investigations more precise.”
The form enables customers to report water waste in the LVVWD’s service area, which includes
metropolitan Las Vegas and areas of unincorporated Clark County.
The City of Henderson includes a similar water-waste reporting function in its city services app,
and water waste within the city of North Las Vegas can be reported at cityofnorthlasvegas.com.
The LVVWD defines water waste when any of the following occur:
•
•
•
•
•
•

Water flows or sprays off your property;
Watering outside your assigned watering days;
Watering between 11 a.m. and 7 p.m. May 1 through Aug. 31 (during mandatory summer
seasonal watering restrictions);
A known malfunctioning device or supply line is allowed to operate for more than 48
hours;
Swimming pool or spa water is discharged off a property where public sanitary sewer is
available;
Failure to follow regulations related to washing vehicles, equipment, driveways, parking
lots, sidewalks, streets or other surfaces or objects; and

As a reminder, mandatory winter seasonal watering restrictions—which limit landscape
irrigation to one day per week for each property’s assigned watering group—are in effect
through Feb. 28. To find your address’s watering group, visit changeyourclock.com.

Springs Preserve to celebrate Black History Month Festival, Feb. 16

Celebrate the many contributions of African-Americans to the Southern Nevada community as
the Springs Preserve presents its 10th annual Black History Month Festival, Saturday, Feb. 16,
from 10 a.m. to 4 p.m.
This popular family-friendly event will feature live music and captivating dance performances,
great food from local restaurants, and cultural art and photo exhibits. Kids and grown-ups alike
can take part in arts and crafts activities, carnival games, face-painting, and much more.
The Springs Preserve Black History Month Festival is presented through the generosity of
Southwest Medical Associates and AT&T. For more information about this and other signature
cultural events held throughout the year, visit springspreserve.org.

